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Compatibility 

Question 1:  Is my computer compatible with the card reader? 
Minimum system requirements: 

 Windows
®
 8, Windows

®
 7, Windows Vista

®
, Windows

®
 XP, or Mac OS 10.4 or higher  

 Pentium 233MHz or higher processor 

 1.5 GB of hard drive space 
 

Notes:  

 Some memory cards, such as the SDXC, are not compatible with Windows XP. See the 
information that came with your card to determine if your card is compatible with your operating 
system.  

 Many tablets, such as the iPad, will not work with external card readers. However, some Android 
and Windows tablets with USB ports will support this card reader. See the documentation that 
came with your tablet for more information. 

Question 2:  What card types are compatible with my card reader? 
Note: Check your computer’s operating system to make sure that it is compatible with your memory card. 
See Question 1. 

 You can use SD, SDHC, SDXC, microSD, microSDHC, microSDXC, MMC, MMCplus, 
MemoryStick, MS PRO, MS-Duo, MS PRO Duo, MS PRO-HG Duo, MemoryStick Micro (M2), 
CompactFlash types I and II cards.  

 Use an adapter (not included) to connect MMC plus or miniSD cards. 

Setup 

Question 3:  Do I need drivers for my card reader? 
 The card reader is a plug-and-play device that uses drivers already on your computer. Your 

computer automatically installs needed drivers when you connect your card reader. 

Question 4:  How do I set up my card reader? 
Note: For instructions on how to access your files, see Question 5. 

 Plug one end of the USB cable into the card reader, then plug the other end into an available 
USB port on your computer. Your computer loads the drivers automatically. 

Usage 

Question 5:  How do I access files on my memory card? 
Windows 8: 

1. Gently insert a card into the appropriate slot, label-side up. 
2. Open Desktop. 

3. Right-click the  in the lower-left corner of the screen, then select File Explorer from the menu. 
4. In the menu on the left, select your memory card’s name under This PC. 
5. Use normal Windows procedures for opening, copying, pasting, or deleting files and folders. 

 
  



 
 

3  
  V1 14-0794 

Windows 7, Vista, or XP: 
1. Gently insert a card into the appropriate slot, label-side up. 
2. Click Start, then click My Computer or Computer. Double-click the appropriate drive to access 

the data on the memory card. 
3. Use normal Windows procedures for opening, copying, pasting, or deleting files and folders. 

 
Mac: 

1. Gently insert a card into the appropriate slot, label-side up. 
2. Open Finder, then click your memory card’s name from the menu on the left. 
3. Use normal Mac procedures for opening, copying, pasting, or deleting files and folders. 

Question 6:  How do I transfer a file from one memory card to another? 
 To transfer a file between memory cards, you must copy it from your memory card to a computer, 

then save it from your computer to the second memory card. See Question 5 for instructions 
about accessing your memory card’s files. 

Question 7:  Can I insert more than one memory card at a time? 
 Your card reader supports multiple cards at the same time, such as CF+MS+SD+microSD or 

CF+MS+SD+M2. It does not support microSD and M2 cards at the same time. 

Question 8:  What should I do if the transfer speed is slow? 
Note: If the LED lights green, your data transfers over USB 2.0. If the LED lights blue, your data transfers 
over USB 3.0. 

 Make sure that your card reader is connected to a USB 3.0 port on your computer. 

 Your memory card may cause lower speeds. Upgrade to a faster class of card (for example, 
Class 10) to improve the transfer speed. 

Question 9:  What should I do if my computer won’t recognize my memory card? 
 Make sure that your computer is compatible with the memory card. See Question 1 for more 

information. 

 Inspect the memory card for dirt or debris. Clean the contacts with a lint-free cloth and small 
amounts of isopropyl alcohol. 

 Make sure that the USB cable is securely connected to your card reader and computer. The card 
reader’s LED should be lit. 

 Make sure that your memory card is fully inserted into the card slot. 

 Unplug your card reader from the USB port, then reconnect it. 

 Unplug your card reader from the USB port, then restart your computer. Reconnect your card 
reader to your computer. 

 Connect your card reader to a different USB port on your computer. 

 Try inserting a different memory card in the same slot. If a different memory card works, the 
original memory card may need to be reformatted or replaced. See Question 13 for information 
about reformatting your memory card. 
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Question 10:  What should I do if I cannot save to my memory card? 
 Some memory cards have a read/write security switch. Make sure that the security switch is set 

to Write Enabled/ON/Unlocked. 

 Make sure that your memory card still has available storage space. 

 Make sure that your computer’s software is up to date. 

 Inspect the memory card for dirt or debris. Clean the contacts with a lint-free cloth and small 
amounts of isopropyl alcohol. 

 Make sure that the memory card is compatible with your computer’s operating system. For 
example, some memory cards are not compatible with Windows XP (such as SDHC and SDXC). 

 Try inserting a different memory card in the same slot. If a different memory card works, the 
original memory card may need to be reformatted or replaced. See Question 13 for information 
about reformatting your memory card. 

 Your card may not be in a format that lets you write to it. See Question 13 for reformatting 
instructions. 

Question 11:  What do the data LEDs mean? 
If the LED lights green, your data transfers over USB 2.0. If the LED lights blue, your data transfers over 
USB 3.0. 

 LED Off – Your card reader is not connected to a computer. 

 LED On – Your card reader is connected to a computer. 

 LED Flashing – Data is transferring between your card and computer. Do not disconnect your 
card reader or remove your memory card. 

Question 12:  How do I safely remove a memory card? 
Windows: 

1. Right-click the memory card drive in the Windows Explorer, then click Eject. 
2. Carefully remove the memory card. 

 
Mac: 

1. Right-click your memory card’s name in Finder, then click Eject. 
2. Carefully remove the memory card. 

 

Question 13:  How do I format my memory card? 
Caution: Formatting your memory card will delete all files that are saved to it. 
 
Windows 8: 

1. Gently insert a card into the appropriate slot, label side up. 
2. Open Desktop. 

3. Right-click the  in the lower-left corner of the screen, then select File Explorer from the menu. 
4. In the menu on the left, select your memory card’s name under This PC, then click Format. 
5. Under File system, select a format from the drop-down menu. 

Note: The format that you select affects properties such as the security and OS compatibility of 
your memory card. See the documentation that came with your memory card for information 
about your format options. 

6. Type a name for your memory card in the Volume label box. 
7. Click Start, then click OK in the Warning dialog box. 
8. Click OK on the Format Complete window. 
9. Click Close to finish. 
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Windows 7, Vista, or XP: 
1. Click Start, then click My Computer or Computer. 
2. In the menu on the left, right-click the appropriate memory card drive under Computer or My 

Computer. 
3. Select Format. 
4. Under File system, select a format from the drop-down menu. 

Note: The format that you select affects properties such as the security and OS compatibility of 
your memory card. See the documentation that came with your memory card for information 
about your format options. 

5. Type a name for your memory card in the Volume label box. 
6. Click Start, then click OK in the Warning dialog box. 
7. Click OK on the Format Complete window. 
8. Click Close to finish. 

 
Mac: 

1. Open Applications, then click Utilities. 
2. Double-click Disc Utility. 
3. In the menu on the left side, select your memory card, then click the Erase tab. 
4. Specify a volume format and name for the memory card, then click Erase. A warning box opens. 

Note: The format that you select affects properties such as the security and OS compatibility of 
your memory card. See the documentation that came with your memory card for information 
about your format options. 

5. Click Erase again. 

General 

Question 14:  Where can I get more information about my card reader and 
warranty? 
 Visit www.bestbuy.com/platinum for more information. 

 

http://www.bestbuy.com/platinum

