
Geek Squad® Certified Open-Box Device

Geek Squad makes no other warranties, express or implied, 
with respect to the Product. All warranties, including, but 
not limited to, any implied warranties of merchantability and 
fitness for a particular purpose, are limited in duration to the 
Warranty Period. 

Under no circumstances shall Geek Squad be liable for any 
damages in connection with the Product, including, but 
not limited to, any loss of data, loss of use of the Product, 
down-time, or any other direct, indirect, special, incidental, 
or consequential damages whether or not based on breach 
of limited warranty, contract or negligence.

Some states, provinces, and jurisdictions do not allow  
(1) limitations on how long an implied warranty lasts or  
(2) the exclusion or limitation of incidental or consequential 
damages, so the above limitations or exclusions may not 
apply to you. This warranty gives you specific legal rights, 
and you may also have other rights which vary by state.
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This is an official Geek Squad® Certified Open-Box product. 
Wield it proudly. To earn our stamp of approval, each product must live up to strict 
standards and pass a rigorous multipoint inspection, detailed below.

Power up and hold on with both hands.

We put a lot 
of work into 
making sure 
This device 
works right 
for you.

•	 �Screen and casing are in  
“like-new” condition

•	 Touch screen is smooth  
and responsive

•	 All necessary parts, such as the 
power adapter, USB cable and 
accessories, are included1

•	 Has been restored to original  
factory settings

•	 �Battery charges to full capacity

•	 Syncs with iTunes

•	 All parts have been thoroughly 
cleaned

All the following have been tested  
and inspected for full functionality:

•	 Home, power, lock and  
volume buttons

•	 �Wi-Fi, Bluetooth and Mobile 
Broadband2

•	 Accelerometer (i.e., display 
orientation adjusts when rotated)

•	 Speakers and headphone jack

This device has been fully  
tested, inspected and approved.

1 May include non-manufacturer (i.e., substitute) parts.
2 If applicable to your model.

SET YOUR WORRIES ASIDE. WE PROMISE TOTAL PEACE OF MIND.
Go forth confidently, knowing this device includes the remainder of the manufacturer 
warranty and is eligible for Geek Squad Protection. It also qualifies for our Return 
and Exchange policy, should it not meet your expectations.



This is an official Geek Squad® Certified Open-Box product. 
It’s not for every product. To receive the Agent stamp of approval, each product must 
meet strict standards and pass a rigorous inspection. Ensuring a “like-new” product 
that surpasses anything you’ve previously experienced with electronic devices 
carrying the open-box label. Inspection points include:We put a lot 

of work into 
making sure 
This device 
works right 
for you.

•	 �Screen and casing are in  
“like-new” condition

•	 Touch screen is smooth  
and responsive

•	 All necessary parts such as the 
power adapter, USB cable, and 
accessories are included1

•	 Has been restored to original  
factory settings

•	 �Battery charges to full capacity

•	 Syncs with iTunes

•	 All parts have been thoroughly 
cleaned

All the following have been tested  
and inspected for full functionality:

•	 Home, power, lock and  
volume buttons

•	 �Wi-Fi, Bluetooth and Mobile 
Broadband

•	 Accelerometer (i.e., display 
orientation adjusts when rotated)

•	 Speakers and headphone jack

This device has been fully  
tested, inspected and approved.1 May include non-manufacturer (i.e., substitute) parts.

SAVE WITH OPEN-BOX; GET PEACE OF MIND WITH GEEK SQUAD
All Geek Squad Certified Open-Box products were tirelessly prepared to amaze 
you. It’s as close as you’ll get to a new out-of-box experience without actually being 
new. Know that our promise, to make technology work for you, doesn’t end today. 
All products come with the duration of the MFG warranty and are eligible for Geek 
Squad Protection plans. If this product does not meet your needs or perform to your 
expectations, it also qualifies for our standard Return and Exchange Policy2.


